dures, and the authors suggest three additional major reforms that are indicated by the cases they present.
The second article, &dquo;Managed Care for Preventive Services: A Review of Policy Options,&dquo; by Helen Halpin Schauffler and Tracy Rodriguez, asks what can be learned from the experience of managing the utilization of acute care services that is applicable to achieving appropriate utilization of preventive care. In a thorough review of managed care policies, including cost sharing, utilization review, case management, and selective contracting, the authors discuss the theory behind each policy approach, the intended effects of each approach on utilization, and the effectiveness of each approach to the extent that it can be determined from the health services research literature. Schauffler and Rodriguez also consider the feasibility of applying the managed care strategy to achieve appropriate utilization of preventive services, concluding this fine article with a proposed model of managed preventive care.
The third article we present, &dquo;Defining Underinsurance: A Conceptual Framework for Policy and Empirical Analysis,&dquo; by Rashid Bashshur, Dean G. Smith, and Renee A. Stiles, provides a long overdue analysis of the conceptual problems confronted in defining and measuring the extent to which individuals are underinsured for medical care. While being uninsured is categorically defined and relatively easy to measure, having less than enough insurance is subject to alternative conceptualizations and measurement strategies. As a new federal administration undertakes serious discussions regarding universal access to adequate health insurance, it will be important to carefully think through what we mean by &dquo;adequate.&dquo; The Bashshur et al. article is a significant contribution to that effort.
The final article in this issue, &dquo;The Patient Satisfaction Process:
Moving Toward a Comprehensive Model,&dquo; by Stephen Strasser, Lea Aharony, and David Greenberger, proposes a comprehensive model of the formation of patient satisfaction attitudes and the occurrence of subsequent patient reactions. The authors draw extensively from the literatures in cognitive and social psychology to develop their model. An important feature of the approach is its view that the patient is not a passive receptacle for stimuli coming from the environment, but rather an active performer in shaping his or her own patient satisfaction attitudes over time.
This second issue of MCR's fiftieth anniversary year displays the breadth of topical coverage demanded by a field as diverse as ours. Also sprinkled throughout this issue are some special features reminding the reader of important topics MCR has addressed in past decades. Many of these topics continue to be important in health services research, demonstrating the resiliency of systemic problems in the financing and delivery of medical care. Medical Care Review will continue to be in the forefront of efforts to understand these issues, and to provide our policymakers, new and old, with the analyses they need to guide our nation through the crucial health policy decisions it must make in the coming years.
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